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UNG DUNG CONG NGHE THONG TIN
TRONG CONG TAC BAO CAO PINH KY CUA TRUNG UONG
HOI LIEN HIEP PHU NU VIET NAM
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Tém tdt: Baiviét dya trén két qua nghién ciiu dé tai khoa hoc “Céng tdc bdo cdo dinh ky cila
Trung vong Hoi Lién hiép Phy nit Viét Nam - Thuc trang va gidi phdp”. Thong qua phuong
phdp thu thdp dit liéu thit cdp va diéu tra khdo sdt, nhém nghién citu phdn tich, ddnh gid
viéc ing dung cong nghé thong tin, iing dung phdn mém Téng hop bdo cdo thong ké, tir dé
dé xudt gidi phdp tang cuong ting dung cong nghé thong tin trong cong tdc bdo cdo dinh ky.
Bai viét phan tich thuc té trién khai phdn mém Tong hgp bdo cdo thong ké ciia hé thong Hji
cdc cdp, ddnh gid tinh trang st dung va tinh ddp ting ciia phdn mém nay. Két qua ciia nghién
cttu nay la co' sé dé xudt gidi phdp gop phdn hoan thién céng tdc bdo cdo dinh ky ciia Trung
wong Hoi Lién hiép Phy nit Viét Nam trong thoi gian tdi.

T khoéa: Ung dung cong nghé thong tin, phdn mém Tong hop bdo cdo thong ké, bdo cdo
dinh ky, Trung wong Hoi Lién hi¢p Phy nit Viét Nam.

APPLYING INFORMATION TECHNOLOGY IN THE PERIODIC
REPORTING WORK OF VIETNAM WOMEN’S UNION

Abstract: The paper is written based on research results of the scientific research “The
periodic reporting work of Vietnam Women’s Union - Current status and solutions”.
Through secondary data collection and survey methods, the research team analyzes and
evaluates the application of information technology and software application to synthesize
statistical reports, thereby proposing solutions to enhance the application of information
technology in the periodic reporting work. The paper analyzes the actual implementation
of software applications to synthesize statistical reports of Vietnam Women's Union at all
levels, evaluating the status of use and responsiveness of this software. The results of this study
are the basis for proposing solutions to contribute to improving the periodic reporting work
of Vietnam Women’s Union in the coming time.
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1.Datvan dé

Theo quy dinh tai Khoan 1 Diéu 3 Nghi dinh 09/2019/ND-CP quy dinh vé ché d6 bao
c4o ctia co quan hanh chinh Nha nuéc: Bdo cdo la mét logi van ban hanh chinh (gom vin ban
gidy va vin ban dién tit) cia co quan, t6 chiic, cd nhan dé thé hién tinh hinh, két qud thuc hién cong
viéc nhdm gitip cho co quan, ngudi c¢é thdm quyén cd thong tin phuc vy viéc phan tich, ddnh gid,
diéu hanh va ban hanh cdc quyét dinh qudn 1y phu hop. Khoan 1 Diéu 4 Nghi dinh nay cing
quy dinh vé c4cloai ché do bio cdo: Bio cdo dinh ky (BCDK), bdo cdo chuyén dé va bio cdo
dot xudt, trong d6 ché do BCDK la ché do bdo cdo dugc ban hanh dé ddp ting yéu cdu thong tin
tong hop ciia cdc co quan hanh chinh nha nudc, dugc thuc hién theo mot chu ky xdc dinh va ldp
lgi nhiéu ldn (Chinh phg, 2019).

Trong nhiing nim qua, Trung wong Hoi Lién hiép Phu ni Viét Nam (TW Hoi) ludn
quan tdm cong tic BCDK. Poan Chu tich TW Héi chi dao ting cudng ting dung cong nghé
thong tin (CN'IT) trong hoat ddng cong tdc Hoi néi chung va trong thuc hién cong tic thong
tin, bdo cdo ndi riéng théng qua viéc trién khai thuc hién phan mém bao cdo téng hop, hinh
thiic gui - nhan bao cdo dugc thay déila kénh chinh thitc gtii - nhdn bao cdo trong hé thong Hoi
(Quyét dinh ban hanh Quy dinh ché d6 béo cdo ctia Héi LHPN Viét Nam nhiém ky 2022-
2027), dic biét n6i dung ting dung CN'TT trong hoat dong Hoi dugc dua thinh mét trong hai
khau dot pha trong Nghi quyét Dai hoi dai biéu phu nt toan quéc 1an tha XIII (Hoi LHPN
Viét Nam, 2022). Cong tic BCDK ctia Co quan TW Héi da dan dugc tin hoc hoa. Quy dinh
vé cong tic bao cdo méi diy ctia Hoi da dua viéc stt dung hé thong phan mém cho cong tic nay.

Tuy nhién, qua trinh ing dung CN'IT con chim, chua cé sy dot phd va sy giam tai ding
ké. Do d6, can c6 giai phap cu thé dé€ cai tién phan mém, ting cudng ting dung CNTT trong
cong tic BCDK dua trén phan tich, danh gid phan mém T6ng hgp bdo cdo thong ké.

2. Phuong phap nghién ciu

Nghién ctiu két hgp phuong phép thu thap di liéu thd cdp va diéu tra khio sat bing
bang hoi 42 can bo TW Hoi va 103 can bo Hoi thuc hién cong tic BCDK & 63 tinh, thanh
trong ca nudc bing google form va khdo sat tryc tiép tai tinh Quang Nam, Long An trong
thang 8-9/2023 theo phuong phép chon mau ngiu nhién don gian, trong d6 c6 chu y dén
mot s6 tiéu chi nhu khu vyc dia Iy va miic d6 thuc hién cong tic BCDK (t6t, chua tét). Sau
khi thu thap va xt ly di liéu, két qua thu dugc 1a bing ching d€ phan tich, danh gia, so sanh,
lam phong pht cic thong tin, tao ra sy lién két gitta cac di liéu, lam cho vdn dé nghién ctiu
dugc sdu sic, sing rd hon; lam co s6 d€ dé xudt cac giai phép.

3. Thuc trang iing dung c6ng nghé thong tin trong céng tac bao cdo dinh
ky ciia Trung uong Hoi Lién hiép Phu nir Viét Nam
3.1. Qud trinh ting dyng cong nghé thong tin trong cong tdc bdo cdo dinh ky

Héi LHPN Viét Nam ludn xdc dinh sy can thiét phai thyc hién ting dung CNTT trong
cong tic BCDK d¢ dam bao tinh khoa hoc, kip thdi, thong nhit. Cung vé6i dinh huéng cta
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lanh dao Hoi tting thoi ky, viéc ting dung CN'TT cting da trai qua mét vai phién ban, ti mitc
do chi hé trg cong tac nhép, téng hop s6 liéu 6 cdp TW Hoi, c6 su két néi bao cdo s6 liéu ti
céc tinh/thanh Héi v6i b phan tong hop caia TW Hoi dén phan mém hién tai, c6 quy mo
trién khai dugc trong toan hé thong Hoi.

- Giai doan truéc nam 2000, Hoi LHPN Viét Nam st dung phién ban phan mém t6ng
hop s6 liéu ho trg cong tac cdp nhat s6 liéu két qua thi dua va hoat dong Hoi dinh ky 6 thang,
1 ndm. Phan mém dugc cai dat dang Local, st dung & cap TW Hoi, cho phép cap nhat, quin
ly, téng hop s6 liéu 6 thang, 1 nim theo bi€u mau do TW Hoi phat hanh tif cic tinh/thanh
Hoi guri 1én.

- Giai doan 2000-2018, Hoi LHPN st dung phién ban phin mém téng hop béo cio
theo hé thong mang ti tinh/thanh Ho6i. Phan mém ¢ mic d6 TW Héi ti€p nhén, tong hop s6
liéu bao cdo théng ké tir cdp tinh/thanh gui 1én. T cdp tinh/thanh tré xudng, céng tic téng
hop s6 liéu hoat dong Hoi van dugc thuc hién theo phuong thic thu cong truyén théng. Do
do, viéc cap nhat s6 liéu cta cc tinh/thanh vao hé thong phan mém khong day du, lién tuc
va kip thoi. Phdn mém cting thiéu tinh linh hoat, khong c6 kha nang hién thi thong tin theo
yéu cau; khong c6 co ché kiém chiing ditliéu tif noi cap nhat, cung cip s6 liéu goc; chiic nang
ho trg khai thac xtt Iy, tong hop thong tin, s6 liéu con han ché, nghéo nan.

- Phién ban phan mém t8ng hop bdo cdo théng ké cia Hoi LHPN Viét Nam ttf nim
2019 dén nay (http://betk.hoilhpn.org.vn) dugc trién khai quy mo toan quéc, tit TW téi
co s Hoi. Phan mém cho phép cic cdp Hoi tiép nhén, theo doi bao cdo, giam sat viéc thuc
hién cong téc bao cao (BCDK, bao cdo s6 liéu) tir cap dudi, téng hgp béo cdo va giii cip trén.
Phan mém cho phép cac cip Hoi thuc hién cic loai bdo cdo gom: BCDK (thang, 6 théng, 1
nim); bdo cdo sé liéu (6 thang, 1 nim), bdo cdo chuyén dé, béo cdo doan cong téc (dung cho
TW Hoi). Phan mém ghi lai dugc cac thong tin trao d6i trong luéng béo cdo.

Vi viéc phén cdp quan ly thong tin bdo cdo, phan mém dang dugc st dung thudng
xuyén va cho két qua ddng ghi nhan. Viéc thyc hién bdo cdo qua phan mém dén nay dat dugc
cac két qua sau:

+ S6 ngudi dung dugc cdp tai khoan st dung la trén 12.000 tai khodn, chia thanh 4
nhém ngudi st dung: nhém quén tri; nhém nghiép vu cong tic tong hop ctia TW Hoi (can
b6 phong téng hgp va cidc ban/don vi); Hoi LHPN céc tinh/thanh Hoi (02 tai khoan/tinh,
trong d6 c6 01 tai khodn lanh dao duyét bdo cdo); Héi LHPN huyén, co s& (01 tai khoan/
don vi huyén, co s8).

+ Cdc yéu cdu vé thong tin BCDK, bo chi tiéu s6 liéu két qua thuc hién phong trao thi
dua va hoat dong Hoi dugc dinh nghia trén phan mém, thiét lap bi€u mau bdo cdo s6 liéu dé
cc cdp Hoi bao cdo.

+ Toan bé BCDK (thang, quy, nim), béo cdo s6 liéu (6 théng, nim, ntta nhiém ky,
nhiém ky) dugc cic tinh/thanh Hoéi bdo cdo qua phan mém. M6t s6 tinh/thanh Hoi da trién
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khai phan mém téi co s, qua d6, cdp huyén ti€p nhan béo cdo tir cdc co s6, téng hop va gui
1én tinh; cdp tinh ti€p nhan bao cdo tit cic huyén, tong hop va gui lén TW Hoi.

+ O cdp TW, béo cao (dinh ky, s6 liéu) ctia cic tinh/thanh Hoi gtii qua phan mém dugc
can bo phong téng hop, cdn b cac ban/don vi khai thac, st dung vao cic nhiém vy, dic biét
1a cong tac bdo cdo. BCDK cua cic ban, don vi cang dugc cip nhat, bdo cdo vé Vin phong
(Phong Téng hop thi dua) qua phan mém Téng hop bdo cdo théng keé.

3.2. Ddnh gid vé iing dung phdn mém Téng hop bdo cdo thong ké
3.2.1. Thyc té trién khai phdn mém Tdng hop bdo cdo thong ké ciia cdn b Hpi
* Cap Hoi trién khai phdn mém

Phan mém da dugc trién khai téi tdt ca cdc cdp ctia hé théng Hoéi. Thuc té, c6 12/63
tinh, thanh (An Giang, Bac Liéu, Dic Lic, Dién Bién, Hai Duong, Lang Son, Long An, Thai
Binh, Thanh Héa, Tién Giang, Vinh Long, Yén Béi) da trién khai phdn mém téi cdp co s&
va ¢6 7/63 tinh, thanh (T4ay Ninh, Quang Ninh, Séc Tring, Lim Déng, Khanh Hoa, Hau
Giang, Dic Nong) da trién khai phin mém t6i cdp huyén. Két qua khao sat ciing cho thdy:
c6 24.7% can bo tinh, thanh Hoi cho biét da trién khai téi cdp co s6 va 12.62% cén bo tinh,
thanh Hoéi cho biét da trién khai téi cdp huyén. C6 43.69% can bd cua 63 tinh, thanh Héi cho
rang trién khai phan mém T6ng hgp bdo cdo thong ké trén toan hé théng tit cdp co s la hop
1y, chi 6 27.18% cho ring chi nén trién khai phdn mém & cdp tinh va cip TW.

* Thai gian ndp bdo cdo va mé phan mém

Theo quy dinh, cic tinh/thanh, cdc ban, don vi gui bdo cdo vé TW Hoi vao ngay 15
hang thang. Cac hoat dong, sukién, ky niém cac ngay 1& 16n sau ngay 15 hang thang sé khong
dugc téng hop kip thoi, dan dén thong tin nia cudi thang it dugc cip nhat. Néu dugc téng
hop vao bdo cdo cua thing sau thuong mit di tinh thai su.

Dbé thuc hién tot cong tic BCDK, da phan cin b TW, tinh, thanh Héi déu dé nghi mé
phan mém sém hon so v6i quy dinh hién hanh. Trong d6 s6 ngudi dé nghi mé truéce 0S5 ngay
so v6i thoi han gii BCDK theo quy dinh nhiéu nhit (37.86% cén bo Hoéi tinh, thanh va 35%
canbo TW Hdi). Ty 1é can bo Hoi tinh, thanh va can bo TW Hoi lan lugt dé nghi mé trudc 7
ngay 1a 26.21% va 12.5%; mé trudc 3 ngay la 22.33% va 25%. Nhu vy, m& phan mém trudc
tt 3-S ngay c6 s6 y kién dé nghi nhiéu nhat, chiém 62.5% can bé TW Héi va 61.16% can bo
tinh/thanh Hoi dugc hoi. Dé nghi mé phan mém sém trén 6 ngay c6 12.5% can bo TW Hoi
va 32.03% can bo Hoi tinh, thanh lya chon.
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Biéu 2. Dé nghi thoi gian m& phan mém sém so véi thoi han hién tai ctia can bo TW Hoi
(Nguon: Téng hop ciia nhém nghién ciu tir két qud khdo sdt nam 2023)
3.2.2. Ddnh gid vé phdn mém Tdng hgp bdo cdo thong ké
* Tinh trang st dung phdn mém

Can bo TW Hoi Can bo Hoi LHPN tinh, thanh
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ZPa su dung phén mém bio c4o théng ké & Pa st dung phﬁn mém bao céo théng keé
# Chua sir dung phian mém bao céo théng ké ® Chua sir dung phan mém bao céo thong ké

Biéu 3. Tinh trang can bo Hoi st dung phan mém téng hop bao cdo thong ké
(Nguén: Téng hop cia nhém nghién ciiu tit két qua khdo sdt nam 2023)
Phan mém Téng hgp bio cdo thong ké da dugc 90% can bo TW Hoi, 92.23% céan bo
H¢i LHPN tinh, thanh tham gia khdo sat xdc nhdn da stt dung. Van con 10% can b TW Hoéi

va7.77% can bo Hoi LHPN tinh, thanh tham gia khdo sat tra 16i chua st dung, do chua dugc
phd bién phan mém nay, trong d6 c6 can b Hoi méi vao hé thong Hoi.
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* Mtc d¢ st dung thanh thao phdn mém

42.72% can bo Hoi LHPN tinh, thanh tra 16i da st dung thanh thao phidn mém, trong
khi d6 chi c6 15% can b TW Hoi dugc hoi cho ring ban than da st dung thanh thao phin
mém nay. C6 dén 72.5% can bo TW Hoi khiém t6n tra 16i stt dung phan mém & muic d¢ binh
thuong. Ty 1é khong thanh thao phdn mém & can bo TW Hoéi cao hon can bo Hoi LHPN cédp
tinh, thanh (lan lugt chiém 7.5% va chiém 2.91%) nhung khéng c6 nghia trong thuc té mic
do st dung thanh thao phdn mém ctia cin bo Hoi cdp tinh, thanh cao hon can bo Hoi cdp
TW, béi viéc tu ddnh gia mic d6 st dung thanh thao phan mém ctia ban than mang tinh chit
cha quan ctia ngudi tra 16i. Hon ntia chi s6 lugng nhé can bo Hoi tinh, thanh tham gia khao
sat trén tong s6 lugng can bo Hoi thuc hién cong taic BCDK ctia 63 tinh, thanh tham gia khéo
sat nén chua phan anh day da tinh hinh thyc té.

* Tinh dép ting caa phdn mém

Dénh gid vé tinh ddp tng cua phdn mém, da phan cdc y kién déu lya chon 6 mdc do
trung lap.
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Biéu 4. BDanh gia cua can b Hoi vé téc do phan mém
(Nguon: Téng hop ciia nhém nghién citu ti két qud khdo sdt nam 2023)

Vé téc do phdn mém, can bo TW Hoi dong y téc d6 phan mém “binh thudng” chiém
70%, “chdm” chiém 20% va “nhanh” chi c6 2.5%. C6 sy khac biét trong ddnh gid t6c d6 phan
mém cua can b Hoi LHPN tinh, thanh so v6i can b TW Hoi, nhung xu huéng danh gia téc
d6 phan mém “binh thuong, nhanh, chdm” gitta hai d6i tugng tham gia khao st trén giéng
nhau, trong d6 chiém ty 1é cao nhit van 12 déng y téc d6 phin mém “binh thudng” (66.02%),
“chdm” chiém 17.48% va “nhanh” chiém 11.65%.

Vé giao dién, da s6 danh gid giao dién “binh thudng”, cu thé cip TW1a 67.5%, cdp tinh,
thanh Héila 74.76%. Giao dién “thén thién, dé stt dung” chicdé 5% canbd TW Hoiva 11.65%
can bo tinh, thanh Hoi lya chon. 20% can bo cdp TW cho ring phan mém “phtic tap, kho
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hiéu”, nhiéu hon so véi 8.74% can bo Hoi LHPN cép tinh, thanh Hoi. Vi vy, cAn xem xét vé
giao dién phdn mém nay.
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Biéu S. Panh gia ctia can bo Hoi vé giao dién phan mém
(Nguén: Téng hop ciia nhém tdc gid ti két qud khdo sdt nam 2023)

Ve hiéu qud cung cdp thong tin, da phan cin bé Hoi lya chon phan mém “cé mét phan
hiéu qua”, véi ty 1é can bo TW Hoéi lua chon 1a 65%, can bo Hoi LHPN cdc tinh, thanh Hoéi
lya chonla 61.17%. C6 su danh gid khac nhau gitta cin bo TW Hoi va can bo Hoi LHPN céc
tinh, thanh vé mitc d¢ “hiéu qua” va “khéng hiéu qua” trong viéc cung cdp thong tin cia phin
mém. Coé t6i 32.04% can bo Hoi LHPN tinh, thanh ddnh gid phan mém cé “hiéu qua” vé
cung cdp thong tin, trong khi ty 1é can bo TW Hoi thita nhan diéu nay chila 15%. C6 12.5%
can bo TW Hoi lua chon la “kho6ng hiéu qua”, nhung chi ¢6 0.97% can bo Hoi LHPN tinh,
thanh Hoi danh gia 1a “khong hiéu qua”.
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Biéu 6. Danh gia ctia can bo Hoi vé hiéu qua cung cdp thong tin ctia phdn mém

(Nguon: Téng hop ciia nhém nghién ciu tir két qud khdo sdt nam 2023)
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Ve tiét kiém thoi gian, cong siic, c6 su chénh léch khd 16n gitia can bo TW Héi va can bo
Hoi LHPN céc tinh, thanh. C6 32.04% can bo Hoi LHPN tinh, thanh cho riang phan mém
“tiét kiém thoi gian, cong siic”, 46.60% cho ring su tiét kiém chi & muc “binh thuong” va chi
15.53% cho ring “khong tiét kiém thoi gian, cong stic”. Chi c6 20% cian b TW Hoi cho rang
phan mém “tiét kiém thai gian, cong stic” nhung c6 dén 20% cho ring “khong tiét kiém thoi
gian, cong stic”.
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Biéu 7. Danh gia cua can bo Hoi vé “tiét kiém thai gian, cong stic” ctia phdn mém
(Nguon: Téng hop ciia nhém nghién citu ti két qud khdo sdt ndm 2023)

Theo két qua khao sat, van con 13.1% cdn bo TW Hoi cho ring viéc“Ung dung CNTT
trong hogt dong BCDK con nhiéu han ché”, ty 1é nay cao thu 3 trong 11 khé khan dugc cin bo
TW Hoi tham gia khao sét chia sé.

4. Giai phap tang cuong iing dung céng nghé thong tin trong cong tac
bao cao dinh ky

Mot s6 giai phdp cu thé dé€ cai tién phan mém, taing cuong tng dung CN'TT trong cong
tac BCDK la rdt can thiét trong béi canh chuyén déi s6 va ndng cao chit lugng, hiéu qua moi
cong tdc cia TW Hoi LHPN Viét Nam.

4.1. Xdy dung co ché, chinh sdch, dao tao doi ngii iing dung cong nghé thong tin trong cong
tdc bdo cdo dinh ky

Cong tac bdo cdo caa Hoi LHPN Viét Nam la mot trong nhiing néi dung quan trong,
ho trg trién khai thuc hién cic nhiém vy chuyén mon khac. Vi vay dé€ ddy manh viéc ting
dung CNTT trong trién khai cic hoat dong Hoi ndi chung cang nhu trong céng tic BCDK
ndiriéng, hang nam, TW H¢i LHPN Viét Nam can dé xuit co quan tai chinh b6 tri ngén sach
nang cdp va van hanh hiéu qua Phan mém T6ng hop bao cio thong ké. Trong thai gian tdi,
can ddy manh, tang cuong hoat dong tuyén truyén va dao tao ngudn nhdn lyc ting dung CNTI,
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chuyén doi so trong cong tdc BCDK: Phé bién cic quy dinh, co ché vé tng dung CNTT va
chuyén d6i s6 trong hoat dong BCDK; Tang cudng hop tic véi cic don vi trong va ngoai co
quan dé€ ddy manh ting dung CN'IT trong cong tic BCDK; TS chiic cdc hoat dong tap hudn,
dao tao, huéng dan vé ting dung CNIT trong cong tac BCDK cho ca 4 cap TW, tinh, huyén,
x3; tdp hudn cho cic cdp ky nang phan tich, tong hop diliéu ti co s6 trén phan mém dé€ hoan
thién bdo cdo gui TW Hoi nhanh va hiéu qua nhit.

4.2. Tang tinh hiéu qud ciia phdn mém Tdng hop bdo cdo thong ké

Phan mém Ténghgp bio cdo théng ké dugc xay dung va dua vao st dung phuc vu cong
tac tong hop, théng ké, bdo cdo caa Héi LHPN Viét Nam, tuy nhién qua thoi gian, Phin
mém nay bdc 16 nhiéu han ché. Do d6 rit cian nhiing giai phdp cu thé d€ Phin mém Téng
hop bao cdo thong ké thuc su phat huy hét hiéu qua trong cong tac BCDK. Trudc tién, cin
trién khai dong bo Phdn mém trong toan hé thong Hoi LHPN Viét Nam, tich hop Phdn mém vdi
Truc lién théng vin ban quoc gia. Viéc trién khai d6ng bo Phan mém trong h¢ thong Hoi (&
cd 4 cdp TW, tinh, huyén, x3a, thay vi chi trién khai Phan mém tai cdp TW va tinh, thanh nhu
hién nay) sé xay dung dugc hé théng thong tin nhit quin, thong tin dugc chia sé rong rai tao
diéu kién thuén lgi cho cdn b lam c6ng tic bao cdo khai thic dit liéu. Viéc nay cang gidp rut
ngan thai gian bdo cdo, dam bao tinh cip nhat, kip thoi ctia cong tac BCDK. Dé thyc hién
gidi phap nay, ngoai viéc dé xudt co quan tai chinh cdc cdp bé tri ngan sich nang cdp ha ting
ky thuat nhu dé xudt & trén, co quan TW Héi va Hoi LHPN cdc tinh, thanh cin tang cudng
van dong tng ho, trang thiét bi dién tt cic loai (dién thoai, may tinh, ti vi...) cho cdc Hoi
LHPN co s6 kho khan, nhit 1a tai dia ban dan toc thiéu s6 mién nui bién gidi; thudng xuyén
tS chuc tdp hudn vé tng dung cong nghé thong tin, st dung Phan mém Téng hop béo céo
thong ké cho cin bo Hoi LHPN céc cdp. Nham giam tai khoi lugng cong viéc cho can bo
lam cong téc bao cdo, tao moi truong dién tit thong sudt tit TW té6i dia phuong, can tich hop
Phan mém T6ng hop bao cdo thong ké v6i cac phan mém trién khai trong hé théng Hoi va
v6i Truc lién thong van ban quéc gia. Tién hanh dong bo Phan mém trén dién thoai va may
tinh, tao diéu kién thudn l1¢i cho cin bg lam cong tdc bdo cdo ti€p nhan, xt 1y thong tin moi
ltic, moi noi.

Gidi phdp quan trong thit hai la cdi thién khdu phan cdp phdn quyén, tinh lity ké ciia s liéu
trén Phdn mém. Khi trién khai Phan mém trong toan hé thong Hoi LHPN Viét Nam, cin c6
su phan cdp quan ly va st dung 6 4 cdp TW, tinh, huyén, xa hgp ly. Vi du nhu ph4n quyén cho
H¢i LHPN cép trén hodc giao quyén cho don vi c¢6 thé cai dit lai tai khoan; cdp quyén cho
cdp tinh/huyén x4y dung thém dé cuong, phu luc s6 liéu caa cdc bdo cdo chuyén dé theo yéu
ciu ctia Tinh uy/UBND tinh (Chi thi 05; dan véan khéo,...). S& liéu trén Phidn mém cin c6
tinh luy ké, biéu mau s6 liéu bao cdo dinh ky hang thang, 6 thang, nam, nhiém ky dugc thiét
ké lién két v6i nhau. Phan mém c6 chic ning ty trich va cong cac s6 liéu hang thang thanh
s6 liéu 6 thang, nim va nhiém ky. B6 sung tinh ning cap nhat két qua mdi trong ky béo cdo
trén Phan mém. Cai thién tinh nang khai thac s6 liéu trén phan mém: c6 thé tong hgp s6 liéu
theo cum, hoic theo céc tinh lya chon, khong chi la téng hgp theo toan quéc; cdp quyén cho
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ban dugc khai thac ditliéu tir bdo cdo cua cac ban khac. Viéc cai tao, ndng cdp phdn mém can
dugc uu tién thuc hién sém.

5. Két luan

Cong taic BCDK ctia TW Hoi LHPN Viét Nam déng vai tro rdt quan trong, la yéu
cdu khong thé thiéu trong cong tdc lanh dao, chi dao; 1a co s6 dé xdc dinh két qua thuc
hién Nghi quyét Dai hoi phu nt cic cdp; co s6 d€ danh gid sy nghiém tuc, tudn tha trong
thuc hién ché d bdo cdo va cong tic phéi hop, chia sé thong tin bdo cdo trong hé théng
Ho6i LHPN Viét Nam. D€ ning cao chit lugng cong tdic BCDK nham phuc vy hiéu qua sy
chi dao, diéu hanh ctia Poan Chu tich, Ban Chdp hanh TW Héi LHPN Viét Nam can ting
cuong ting dung CN'TT. Két qua nghién ctiu cho thdy, viéc tng dung CNTT da hé trg tich
cuc cho cong tic BCDK va dem lai nhiing hiéu qua nhét dinh. Trén co s& phan tich cic y
kién, danh gid vé tinh trang st dung, mic d6 st dung thanh thao va tinh dép ting cta phan
mém T6ng hop bdo cdo thong ké caa can bd Hoi thuc hién cong tic BCDK caa TW Hoi va
tdt cd cac tinh, thanh Hoi, cic tac gia da dé xudt hai nhom giai phap cha yéu. Gidi phap xay
dung co ché, chinh sich, dao tao déi ngi ting dung CN'IT trong coéng tic BCDK va ting
tinh hiéu qua caa phdn mém Téng hop bao cdo thong ké c6 mai lién hé khing khit, do do6
rdt can phai thyc hién dong bo céc gidi phdp mdi dép ing dugc muc tiéu dit ra trong viéc
nang cao hiéu qua cong taic BCDK caa TW Hoéi LHPN Viét Nam. T d6, gop phén thiét
thuc vao viéc x4y dung nén hanh chinh hién dai, hiéu luc, hiéu qué; hién thyc hdéa muc tiéu
x4y dung Hoi LHPN Viét Nam kién tao phat trién, liém chinh, hanh dong, phuc vu cdn b9,
hoi vién, phu ni trong béi canh chuyén déi s6.
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